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							Our services vary based on location. Let's see what we have available at your address.

							Astound Broadband is available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”continue to get connected.



							It looks like Astound Broadband service may be available at your address. Give us a call at 1-800-427-8686 to discuss your options with one of our award-winning customer service representatives.



							It looks like FastMesh service may be available at your address. Give us a call at 206-317-4336 (WA) or 503-893-8638 (OR) to discuss your options with one of our award-winning customer service representatives.

							It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1-800-427-8686.

							

							
								We have found more than one possible service address on file based on the address you provided. Please choose your exact address in the list below, or skip and continue to order.

																
									

								

								Skip and continue to order
							

							
																It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

															
							
								
                

                        	First Name

	Last Name

	Email

	Phone

	Comments (Optional)

	Received (Optional)

	SiteID (Optional)

	real_address (Optional)

	city (Optional)

	state (Optional)

	CAPTCHA




         Submit 
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                
							

						

						
							All fields are required unless indicated as optional.
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						Check for Service
						Skip and continue to order
						Check Another Address
						Or Continue Shopping
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			Building your order...

		

	
					
				
	
		Change Region
		No Region
Bay Area, CA
California
Central Coast, CA
Concord, CA
Garberville, CA
Martinez, CA
Placer County, CA
Pleasant Hill, CA
Sacramento, CA
San Francisco, CA
Solano County, CA
Walnut Creek, CA
Yolo County, CA
Chicago, IL
Chicago City, IL
Chicagoland, IL
Skokie, IL
Evansville, IN
NW Indiana
Anne Arundel County, MD
Montgomery County, MD
Boston, MA
Framingham, MA
Milton, MA
Stoneham, MA
Brooklyn, NY
Manhattan, NY
New York
Queens, NY
Clackamas, OR
Depoe Bay, OR
Newport, OR
Oregon
Salem, OR
Sandy, OR
Sheridan, OR
Silverton, OR
Willamette Corridor, OR
Lehigh Valley, PA
Luzerne County, PA
Philadelphia, PA
Austin, TX
Brownwood, TX
Corpus Christi, TX
Dallas, TX
Houston, TX
Midland/Odessa, TX
San Antonio, TX
San Marcos, TX
Temple, TX
Texas
Waco, TX
Virginia
Bellingham, WA
Bridge Haven, WA
Carson, WA
Chelan, WA
Concrete, WA
Duvall, WA
Echo Lake, WA
Entiat, WA
Hamilton, WA
Issaquah, WA
Jefferson County, WA
Kitsap County, WA
Lewis County, WA
Lyman, WA
Mason County, WA
Pierce County, WA
Port Angeles, WA
Port Hadlock, WA
Port Ludlow, WA
Port Orchard, WA
Port Townsend, WA
Quilcene, WA
Sammamish, WA
Seattle, WA
Sedro Woolley, WA
Sequim, WA
Skagit County, WA
Snohomish County, WA
Stevenson, WA
Washington
Whidbey Island, WA
Braemar
DC Metro


	

	
		Current Customer?
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Yes
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																		Astound TV+

																													Access your full TV lineup, watch On Demand or set your DVR recording from anywhere with the Astound TV+ app.*

																												Get Astound TV+
																								

					

				

				
								
				
			

		

	


	


		
						
					
						Home
					
					





				/
										
						
							TV
						
						


					/
										
					Astound TV+
					


				
				
								
						
							
																				Bring your own device

																								
													Turn your device into your own personal TV. Watch upstairs, downstairs, across the hall, in the backyard – anywhere. Bring your own device and download the app. See supported device requirements.
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												TV On Your Device
Enjoy live TV on any device.Â Watch your favorite channels anytime, anywhere. Just download the app and login with your account username and password.
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												Watch It All
More options, more shows, more places.  Instantly enjoy live TV shows, news and sports from your phone, tablet or Smart TV*, using the app.  Download it.  Watch it.  Love it.
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												Your Own Little Time Machine
Start a live show from the beginning, even if itâ€™s already started to air.  Go back in time & start a show that aired up to 3 days ago.  Yupâ€¦ using the app! 
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												Road Trip Anyone?
Watch your favorites while you run around town.  Download the app to your device, hit the open road and enjoy.  Itâ€™s TV outside the box.*

*The ability to stream content out-of-home may be limited and is dictated by the content provider. 
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						iPhone

											

								
					
				
			

			
										iPhone 12, iPhone 12 Pro
	iPhone 12 Pro Max, iPhone mini
	iPhone SE
	iPhone 11, iPhone 11Pro
	iPhone X, iPhone Xs, iPhone XR
	iPhone 8 Plus
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					Close
				

					

	



	
		
						
									
						Android

											

								
					
				
			

			
										Google Pixel 5
	Google pixel 4, Google Pixel 4a
	Samsung Galaxy S20
	Samsung Galaxy S10, Samsung Galaxy S10+
	Samsung Galaxy S9
	Samsung Galaxy Note 10
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						Tablets

											

								
					
				
			

			
										iPad Pro
	iPad Air 2
	iPad Mini
	Samsung Galaxy Tab A
	Samsung Galaxy Tab S


*iPad Pro devices with the Apple M1 chip are not yet verified and therefore, are not officially supported.Â  TiVo is in the process of validating this.

*MacBook with M1 chips are not supported.
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						Android TVs

											

								
					
				
			

			
										Xiaomi Mi Box S â€“ Android TV 9 Pie
	Sony Bravia TV 2021 â€“ Android TV 10 (Google TV)
	nVidia Shield â€“ Android TV 9 Pie
	nVidia Shield Pro â€“ Android TV 9 Pie
	Ematic Jetstream AGT418 â€“ Android TV 9 Pi


*The following Android TV releases are qualified: â€¢ Android TV Pie â€¢ Android TV 10 (Q)
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						Apple TVs

											

								
					
				
			

			
										Apple TV â€“ 4th Gen (OS 14+)
	Apple TV -4K (2017)
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						Fire Stick TV

											

								
					
				
			

			
										Fire TV Stick: 3rd Gen
	Fire OS 7
	Fire TV Stick 4K â€“ 1st Gen (2018)
	Fire OS 6
	Fire TV Stick Lite: 1st Gen (2020)
	Fire OS 7
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						Fire TV

											

								
					
				
			

			
										Fire TV: 3rd Gen
	Fire OS 7
	Fire TV Cube: 2nd Gen and 3rd Gen â€“
	Fire OS 7
	Insignia HD Fire TV Edition (2018 â€“ 2020) â€“
	Fire OS 6
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																				Watch any show on your device

																								
													Stream live sports, news, family favorites, and more from any supported device – in or out of the home.*

*The ability to stream content out-of-home may be limited and is dictated by the content provider. 

												

																			

						

					

										

			





			
				
				
								
						
							
																				Get Astound TV+ on these devices

																			

						

					

										

			




	
	
		
		
			
				Change Tab: 
				Phones
Tablets
Android TVS
Apple TVS
Fire TV Devices
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													Compatible iPhone Models
												

																								

																								
													Compatible Android Phones
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													List of compatible Tablets
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													List of compatible Apple TVs
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													Fire Stick TV
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Watch TV from anywhere

					
								
								
								
									Watch live TV, access the guide, program your DVR, search On Demand - all with the Astound TV+ app, even when you're away from home.*


*The ability to stream content out-of-home may be limited and is dictated by the content provider. 

													
				
														

				
							

		

		
			
				
										
									

				
								
				
					
													
								
								
								
							
											

				

							

		

			


			
				
				
								
						
							
																				
																										
													[image: astound tv plus logo]
												
																								
													Set your entertainment free with Astound TV, the TiVoÂ® experience, and Astound TV+ app on the go.*

*The ability to stream content out-of-home may be limited and is dictated by the content provider.
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Frequently asked questions

					
								
								
												
									Expand All
					Collapse All
				
				
					
																					
									
										What is Astound TV+?

									
									
										
											Astound TV+ is our TV app that lets you turn your phone/tablet/devices into a TV.  Enjoy streaming of live TV, On Demand and cloud DVR recordings (via My Shows folder) on your personal device as part of your subscription to our TV & Internet service. 

										

									

								

																
									
										What do I need to have before I can download the app on my device?

									
									
										
												Subscription to our TV (basic tier and up) and our Internet. Internet speed tiers of 100Mbps and higher are eligible.
	At least one of our TiVo Android set-top boxes in your home.


[image: ]

	A compatible personal device (see our list)


										

									

								

																
									
										What if I donâ€™t have any box?  Can I still download the app?  

									
									
										
											Customer can download the app to a device that is on our supported list, however, without a subscription to Astound TV and at least one TiVo Android set-top box, you will not be able to log in.

										

									

								

																
									
										What devices can download the app?

									
									
										
												Android smartphone/tablet running 7.1 and up; Android 6 or earlier not supported.
	Apple smartphone/tablet running iOS 13.0 or later; AirPlay not supported.
	Customer owned devices and select Android TV, Apple TV, Fire TV devices (see our list).
	Searching for the app on an unsupported device will not return any results; unsupported devices will not be able to find or download the app from the stores.
	As additional devices are made available, we will let you know.


										

									

								

																
									
										Where do I go to download the app?

									
									
										
											Stream TV app is available via the below app store links:

	Android
	Apple


										

									

								

																									
									
										What does it look like?

									
									
										
											Phone Example
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Smart TV Example:
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										What can I do with the Astound TV+ app?

									
									
										
											â¦� Turn your personal device into a TV with the Astound TV+ app. Watch top networks, live sports and news, On Demand and more.*

â¦� DVR Recordings* & On Demand – Watch, schedule or manage recordings from your device. Record as many shows as you want at the same time with 125 hours of storage included. DVR recordings cannot be downloaded, but you can watch your recordings out of the home as well as FREE On Demand.

â¦� Start Over & Catch Up*â€” Start a live show from the beginning, even if itâ€™s already started to air. Go back in time & start a show that aired up to 3 days ago. Watch a program thatâ€™s aired in the last 72 hours (availability varies by network).

â¦� Simple Searchâ€” Search across live TV, On Demand, streaming apps like Netflix, and your recorded shows so you can find exactly what you want to watch, when you want to watch it.

*The ability to stream content out-of-home may be limited and is dictated by the content provider. The ability to â€œstart overâ€� or â€œcatch upâ€� may vary by network, is dictated by the content provider and is subject to change at any time without notice. Fast forwarding may be disabled on some shows and is controlled by the content provider. Consider setting a OnePass (if available) to record a series to allow for fast forwarding in the future. Access to cloud DVR only available for residential customers. Basic Cloud DVR tier (125 hours) is included with select TV equipment at no extra cost and recordings will be saved for up to 90 days or until space is needed. Most recent recordings will replace older recordings after the 125 hours limit is reached. Other restrictions may apply.

										

									

								

																
									
										How many devices can I use at once?

									
									
										
											You can stream up to five devices at the same time, with a total of 12 devices registered on the account.

										

									

								

																
									
										Is voice control a feature?

									
									
										
											Voice control feature is only available through the set-top box; it is not available through the Astound TV+ app.

										

									

								

																
									
										Can I get the app if I have a legacy TiVo set-top box or other model?

									
									
										
											Not at this time. If you have a TiVo 2/4/6 tuner DVR model, TiVo Mini, TiVo Stream 4K device, Motorola or other legacy set-top boxes from us, the app is not available; however, we are working to make it available with these models and will announce when itâ€™s ready.

										

									

								

																
									
										What if I have a legacy TiVo box, but my device can download the app.  Can I get it on my device?

									
									
										
											Not at this time. To access the app, you must have at least one of our TiVo Android set-top boxes in your home. However, we are working to make it available with other set-top box models and announce when itâ€™s ready.

										

									

								

																
									
										I have a legacy TiVo box and was able to download the app on another device, but cannot login.

									
									
										
											If you have a TiVo 2/4/6 tuner DVR model, TiVo Mini, TiVo Stream 4K device, Motorola or other legacy set-top boxes from us, the app is not compatible and cannot be used; you will see an error message.

										

									

								

																
									
										Can I upgrade/exchange the TiVo equipment in my home so that I can get the app?

									
									
										
											You may reach out to us and we can help review your existing services/equipment, conduct a whole home assessment and provide you with options.

										

									

								

																
									
										What channel lineup do I get on the app?

									
									
										
											Your channel lineup will depend on the level of TV service you subscribe to. If you subscribe to our Basic TV tier (for example), you will receive the Basic TV channel lineup. If you subscribe to other TV tiers, youâ€™ll receive those channels.

										

									

								

																
									
										Can I get On Demand and PPV on the app?

									
									
										
											â¦� Free On Demand is available on the app both in the home and out of the home;

â¦� Transactional On Demand movies cannot be purchased via the app, but you can purchase it through your set-top box, start it and resume it on the app. If you purchased On Demand in the home you CAN resume it from your â€œmy rentalsâ€� folder while out of the home.

â¦� Subscription On Demand services such as Dog TV, Music Choice Karaoke will work on the app.

â¦� PPV is not available; however, you can access PPV events, sports and other matches via other apps such as ESPN+, DAZN, WWE Network, Fite.TV, Showtime, and B/R Live.

										

									

								

																
									
										How do I login to the app once Iâ€™ve downloaded it?

									
									
										
											â¦� You will need to use your self-care login & password. Follow the on-screen instructions once youâ€™ve signed in.

â¦� If you do not have a login & password, you will need to register using the partner portal:

	RCN
	Grande
	enTouch


										

									

								

																
									
										Can I watch the same show on my TV and on my device at the same time?

									
									
										
											Yes, you can watch on up to 5 devices at the same time.

										

									

								

																
									
										Can I watch one show on my TV and watch a different show on another device?

									
									
										
											Yes, you can watch on up to 5 devices at the same time.

										

									

								

																
									
										If I search for a show/movie, and it says itâ€™s available on Netflix, Hulu, HBOMax, Amazon, Disney+ or some other streaming service, can I watch it from your app?

									
									
										
											Yes, but only if you have a subscription to that streaming service. Separate streaming membership is required for these services (and sold separately).

										

									

								

																
									
										Can I set recordings or watch a recorded show through the app?

									
									
										
											Yes.

										

									

								

																
									
										Can I start a show over if I have not recorded it through the app?

									
									
										
											Yes. Start a live show from the beginning, even if itâ€™s already started to air. Go back in time & start a show that aired up to 3 days ago. Watch a program thatâ€™s aired in the last 72 hours* (availability varies by network).

*The ability to â€œstart overâ€� or â€œcatch upâ€� may vary by network, is dictated by the content provider and is subject to change at any time without notice. Fast forwarding may be disabled on some shows and is controlled by the content provider. Other restrictions may apply.

										

									

								

																
									
										Can I download the app directly to my Fire TV stick, smart TV, other devices?

									
									
										
											Yes, on certain supported devices (see our list).  The app is compatible on customer owned devices such as Fire TV devices, certain brands of Smart TVs and more.  You CANNOT download the app to your device (i.e. Fire TV stick, for example) and take it to a friend or family memberâ€™s home and plug it in (prohibited).  You must be on your home network.  

										

									

								

																
									
										Can I cast a show from the app to my TV?

									
									
										
											Casting from device to TV is not available.

										

									

								

																
									
										Does Astound TV+ work on TiVo Stream 4K device?

									
									
										
											Not at this time, no.

										

									

								

																
									
										What about RCN2GO and Grande2GO apps?

									
									
										
											These apps are still available and will remain as they are for now.    

										

									

								

																
									
										Does the app work on student campus or other small business-type accounts?

									
									
										
											â¦� If the campus has Astound Broadband services via a direct agreement with us, students can stream live TV on-campus. They must be connected to their on-campus Astound Broadband network to watch via the app.

â¦� Transactional On Demand, Pay Per View events & Adult content are not available.

â¦� Small business accounts can access the app; however, some features may be limited.

The ability stream content out-of-home may be limited and is dictated by the content provider. TV programs cannot be streamed outside of the United States.
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																				You may also like...
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																								Mesh WiFi
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																								Mobile
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																								TiVoÂ® experience 
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																				Create the perfect plan

																								
													Get the speed, streaming, TV and WiFi thatâ€™s just right for you.

												

																								
													Start Building
												

																			

						

					

										

			





	


	
		
			
				Disclaimers
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