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							Our services vary based on location. Let's see what we have available at your address.

							Astound Broadband is available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”continue to get connected.



							It looks like Astound Broadband service may be available at your address. Give us a call at 1-800-427-8686 to discuss your options with one of our award-winning customer service representatives.



							It looks like FastMesh service may be available at your address. Give us a call at 206-317-4336 (WA) or 503-893-8638 (OR) to discuss your options with one of our award-winning customer service representatives.

							It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1-800-427-8686.

							

							
								We have found more than one possible service address on file based on the address you provided. Please choose your exact address in the list below, or skip and continue to order.

																
									

								

								Skip and continue to order
							

							
																It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.
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			Building your order...

		

	
					
				
	
		Change Region
		No Region
Bay Area, CA
California
Central Coast, CA
Concord, CA
Garberville, CA
Martinez, CA
Placer County, CA
Pleasant Hill, CA
Sacramento, CA
San Francisco, CA
Solano County, CA
Walnut Creek, CA
Yolo County, CA
Chicago, IL
Chicago City, IL
Chicagoland, IL
Skokie, IL
Evansville, IN
NW Indiana
Anne Arundel County, MD
Montgomery County, MD
Boston, MA
Framingham, MA
Milton, MA
Stoneham, MA
Brooklyn, NY
Manhattan, NY
New York
Queens, NY
Clackamas, OR
Depoe Bay, OR
Newport, OR
Oregon
Salem, OR
Sandy, OR
Sheridan, OR
Silverton, OR
Willamette Corridor, OR
Lehigh Valley, PA
Luzerne County, PA
Philadelphia, PA
Austin, TX
Brownwood, TX
Corpus Christi, TX
Dallas, TX
Houston, TX
Midland/Odessa, TX
San Antonio, TX
San Marcos, TX
Temple, TX
Texas
Waco, TX
Virginia
Bellingham, WA
Bridge Haven, WA
Carson, WA
Chelan, WA
Concrete, WA
Duvall, WA
Echo Lake, WA
Entiat, WA
Hamilton, WA
Issaquah, WA
Jefferson County, WA
Kitsap County, WA
Lewis County, WA
Lyman, WA
Mason County, WA
Pierce County, WA
Port Angeles, WA
Port Hadlock, WA
Port Ludlow, WA
Port Orchard, WA
Port Townsend, WA
Quilcene, WA
Sammamish, WA
Seattle, WA
Sedro Woolley, WA
Sequim, WA
Skagit County, WA
Snohomish County, WA
Stevenson, WA
Washington
Whidbey Island, WA
Braemar
DC Metro


	

	
		Current Customer?
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Yes
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																										Find what to watch instantly with the TiVo Voice Remote

																					

				

			

			
						
					

	


	


		
						
					
						Home
					
					





				/
										
						
							TV
						
						


					/
											
						
							TiVo
						
						


					/
										
					TiVo Remote
					


				
			
									
						
The TiVoÂ® Voice Remote

					
								
								
								
									You're in control. No more pecking. No more button mashing. Find your favorite shows, music, and apps as fast as you can say the words.
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				You're in control

				No more pecking. No more button mashing. Find your favorite shows, music, and apps as fast as you can say the words.
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Easy Setup & Support

							
												
												
						Check out the welcome center to help you get started and make the most of your TiVoÂ® Experience.
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Frequently asked questions

					
								
								
												
									Expand All
					Collapse All
				
				
					
																					
									
										How does the TiVo Voice Remote work?

									
									
										
											Simply press and hold the blue remote button on your TiVo remote, speak a command, and then release the button.

										

									

								

																
									
										What does the voice command search through?

									
									
										
											Search by title, actor, or keyword: â€œFind Modern Familyâ€� or â€œShow me some action movies.â€�

HINT: Add on to your initial command to get more specific. For example, after the command, â€œShow me some action movies,â€� you could add â€œFrom the 80s…just the ones with Bruce Willis.â€�

Fast forward or rewind a certain number of minutes: â€œFast forward three minutes.â€�

Jump to a particular point in a show: â€œJump to 10 minutesâ€� will jump to 10 minutes from the beginning of the recording.

Watch a show: â€œWatch Modern Family.â€�

Launch an app: â€œLaunch Netflix.â€�

Change channels: â€œGo to NBC.â€�

										

									

								

																
									
										Can I launch my streaming apps from the TiVo remote?

									
									
										
											Yes, but you must have a subscription and entered your credentials for the app you’re attempting to access. If the app you want is not already pre-loaded on your TiVo, you may be able to add it.

 Select Apps > Get More Apps. 

That takes you to Google Play, where you can select and install additional apps. Note that not all apps on Google Play are compatible with all TiVo set-top box models. Select an app and follow the on-screen instructions to install it.

										

									

								

																
									
										How do I setup my TiVo voice remote?

									
									
										
											To control your TiVo box with your voice, your voice remote must be paired correctly with your TiVo box. Pairing should happen automatically during Guided Setup If your remote is paired, the activity light will flash yellow with each button press. If itâ€™s not completely paired, the activity light will flash red with each button press and voice control will not work until you pair the remote manually. 
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																				Create the perfect plan

																								
													Get the speed,Â WiFiÂ and TV thatâ€™s just right for you.Â 

												

																								
													Start Building
												

																			

						

					

										

			





	
		
			
				Disclaimers

															TiVo features require compatible TiVo device, internet service connection and TV subscription. Start over feature only available up to 3 days. The ability to â€œstart overâ€� or â€œcatch upâ€� may vary by network and is dictated by the content provider. Fast forwarding may be disabled on some shows and is controlled by the content provider. Consider setting a OnePass to record a series to allow for fast forwarding in the future. Cloud DVR is not available on all equipment types. Basic Cloud DVR tier (125 hours) is included with select TV equipment at no extra cost and recordings will be saved for up to 90 days or until space is needed. Most recent recordings will replace older recordings after the 125 hours limit is reached. Upgrade to the Enhanced Cloud DVR tier for an additional $9.99/mo. for 12 months for 250 hours of storage and recordings saved for up to 365 days or until space is needed. Most recent recordings will replace older recordings after the 250 hours limit is reached. Regular rate of $11.99/mo. applies for the Enhanced Cloud DVR tier after the promotional period. Â©2024 Xperi. All rights reserved. TiVo and the TiVo logo are registered trademarks of TiVo Brands LLC. All other trademarks and content are the property of their respective owners. Other restrictions apply.

											*Internet speeds may vary & are not guaranteed. Certain equipment may be required to reach advertised speeds. DOCSIS 3.1 modem with 2.5GE physical LAN port is required for 1 Gigabit speeds and higher. See astound.com/yourspeed for why speeds may vary. To view Astound’s FCC Network Management Disclosure see astound.com/policies-disclaimers. Modem required for Internet service. No contract required. Subject to availability. We substantiate that the cable modem equipment provided, and the configuration of such cable modem, meets the broadband speeds advertised when attached to a wired connection based on SamKnows testing procedures. 

Not all services, speeds, packages, equipment, channels, tiers, pricing, streaming services, product offerings and product features are available in all areas.  Offers valid only for new residential customers or previous customers with account in good standing who have not had our service within the last 60 days.  All names, logos, images and service marks are property of their respective owners. Other restrictions may apply.

													
								
								
									
													Must have Remote Finder capable DVR for feature to work.

													Broadband internet connection is required for TiVo Stream 4K devices and is required to access and receive streaming content. 100 Mbps Internet or higher is required. A compatible TV with a HDMI port is required. To receive 4K features and benefits, a 4K television, a 4K compatible streaming device and an internet connection are required. 4K content is limited to the programming available in 4K format by the content provider. One TiVo Stream 4K is included as an add-on promotional offer and valid for 12 months from installation date; thereafter, price increases to $1.49 per month in months 13-24, regular rates apply thereafter. Additional TiVo Stream 4K devices are available for $0.99/month (each) for 12 months, up to 5 devices total per home. Price for additional TiVo Stream 4K devices increases to $1.49 per month (each) in months 13-24; regular rates apply thereafter. 

													Compatible TiVo equipment is required to receive the new TiVo experience and voice command feature. Customer may be required to upgrade all existing TiVo boxes in their home to receive advanced TiVo features and voice remote.
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											Customers
	MyAstound
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	Boston
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	DC Metro
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	Our story
	Careers
	Astound TV Network
	Business Solutions
	Small & midsize
	Enterprise
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	When we say we're here for you, we mean it.
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	At RCN, when we say we're here for you, we mean it.

	Read our pledge
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																								Join our VIP List!

																														
																Sign up to get exclusive deals and discounts
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	(Required) By checking this box, I agree to receive marketing materials from Astound Broadband.
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