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							Our services vary based on location. Let's see what we have available at your address.

							Astound Broadband is available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”continue to get connected.



							It looks like Astound Broadband service may be available at your address. Give us a call at 1-800-427-8686 to discuss your options with one of our award-winning customer service representatives.



							It looks like FastMesh service may be available at your address. Give us a call at 206-317-4336 (WA) or 503-893-8638 (OR) to discuss your options with one of our award-winning customer service representatives.

							It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1-800-427-8686.

							

							
								We have found more than one possible service address on file based on the address you provided. Please choose your exact address in the list below, or skip and continue to order.

																
									

								

								Skip and continue to order
							

							
																It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.
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		No Region
Bay Area, CA
California
Central Coast, CA
Concord, CA
Garberville, CA
Martinez, CA
Placer County, CA
Pleasant Hill, CA
Sacramento, CA
San Francisco, CA
Solano County, CA
Walnut Creek, CA
Yolo County, CA
Chicago, IL
Chicago City, IL
Chicagoland, IL
Skokie, IL
Evansville, IN
NW Indiana
Anne Arundel County, MD
Montgomery County, MD
Boston, MA
Framingham, MA
Milton, MA
Stoneham, MA
Brooklyn, NY
Manhattan, NY
New York
Queens, NY
Clackamas, OR
Depoe Bay, OR
Newport, OR
Oregon
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Sandy, OR
Sheridan, OR
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San Antonio, TX
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Bellingham, WA
Bridge Haven, WA
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Port Hadlock, WA
Port Ludlow, WA
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Port Townsend, WA
Quilcene, WA
Sammamish, WA
Seattle, WA
Sedro Woolley, WA
Sequim, WA
Skagit County, WA
Snohomish County, WA
Stevenson, WA
Washington
Whidbey Island, WA
Braemar
DC Metro
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																				How to stay safe online

																								
													There has been an increase in Cybercrime since the beginning of the pandemic, which experts attribute to the increase in the number of people working from home. This leaves remote workers more vulnerable to attacks by hackers because at home they donâ€™t have company protections such as corporate malware protection. Here are a few Internet security tips to ensure your safety online.
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													Security tips you’ll learn:

	Identify phishing attacks
	Enforce Multi-Factor Authentication (MFA)
	Explore eero Plus for advanced protection
	Consider your social sharing and passwords
	Recognize and remove malware
	Use a VPN
	Set up a personal firewall
	Frequently asked questions
	Looking for more topics?
	Build your perfect internet setup


												

																			

						

					

										

			





			
				
				
								
						
							
																				Identify phishing attacks

																								
													Periodically, you may receive fraudulent email messages appearing to come from a valid source. These emails are generally referred to as SPAM or â€˜Phishingâ€™ messages.

Over 80% of all reported security incidents are phishing attacks and Google blocks 100 million phishing emails each day.

												

																								Protect against phishing scams

																								
													To protect yourself and your family from phishing scams:

	Be suspicious of any unsolicited emails asking for personal information.
	Always report fraudulent or suspicious emails.
	Enter your own URLs to a web browser if it looks suspicious.
	Make sure you have an updated anti-virus program and a firewall.
	Several browsers also have an anti-phishing feature you can switch on to protect your computer from phishing scams.
	For more information about Internet fraud and tips for identifying fraudulent emails and web sites, please visit www.fbi.gov/scams-safety/e-scams.


												

																			

						

					

										

			





			
				
				
								
						
							
																				Enforce Multi-Factor Authentication (MFA)

																								
													Multi-factor authentication (MFA) has become a standard security practice for defending our most sensitive information from getting into the hands of the bad guys.

Based on studies from Microsoft, your account is more than 99.9% less likely to be compromised if you use MFA.

You may be most familiar with MFA when you log into your bank account.

In most cases you’re prompted to enter a passcode via a text message, email, or phone call after signing into your account.

However, this isn’t the most secure method as hackers can bypass text and phone based authentication.

Instead, it’s recommended that you use an application based authenticator and even better a hardware token such as a YubiKey.

Learn more: How to secure your mobile phone from hackers

 

												

																			

						

					

										

			





			
				
				
								
						
							
																				Explore eero Plus

																								
													[image: ]

Advanced security doesnâ€™t have to feel advanced. eero Plus provides antivirus, ad blocking, VPN protection, and password management all in one place.

												

																								
													Protect your wifi
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																				Consider your social sharing and passwords

																								
													To minimize the risk of your personal information getting into the wrong hands, itâ€™s best to share sparingly on social media and create unique and hard to decipher passwords.

Many social networks allow you to share a wide range of information including everything from your high school alma mater to your petâ€™s name. A completely filled out profile could actually supply the answers to security questions that are used to retrieve your passwords.

The key here is to be selective about the amount of information you choose to provide in your profile.

												

																								Password complexity

																								
													When creating passwords consider following these complexity rules:

	Password must not contain the userâ€™s account name or more than two consecutive characters from the userâ€™s full name.
	Password must be six or more characters long.
	Uppercase characters A-Z (Latin alphabet)
	Lowercase characters a-z (Latin alphabet)
	Digits 0-9
	Special characters (!, $, #, %, etc.)


In addition, avoid using the same password across multiple sites.

You can check if your password has been compromised across the web by visiting haveibeenpwned.com.

												

																			

						

					

										

			





			
				
				
								
						
							
																				Remove malware

																								
													The first step to defeating malware is simply recognizing the signs that something is wrong with your PC. Signals include unusually slow performance, warnings from security programs you didnâ€™t install, browser pop-ups when no browser is actually open, and much more.

												

																								Secure your PC against malware

																								
													[image: ]If you recognize any of these warning signs, follow one or all of these options to remove malware:

	Update Anti-virus software
	Revert to safe mode
	Turn off your internet
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																				Use a VPN

																								
													Cybercrime complaints were up 400% during the Covid-19 pandemic, as more employees worked from home. A VPN can be the first line of defense against cyber attacks.

												

																								Benefits to using a VPN

																								
														It can secure your network by stopping people, software and web browsers from being able to access your connection. That ensures the information you transmit and receive is secure and anonymous.
	It encrypts your information so itâ€™s useless to anyone who manages to intercept it.
	Avoid data caps set by your provider that can slow down your internet.


Protect your network with a whole home system like the eero Plus*, which includes a VPN.

*eero Plus requires subscription to Whole Home WiFi powered by eero.

												

																			

						

					

										

			





			
				
				
								
						
							
																				Set up a personal firewall

																								
													A personal firewall acts as a filter between the internet and your home network. It protects your personal and financial information by alerting you when someone, such as a hacker, tries to access your network and denies them entry. Find out which personal firewall is right for you.

												

																			

						

					

										

			





	


			
				
			
									
						
Frequently asked questions

					
								
								
												
									Expand All
					Collapse All
				
				
					
																					
									
										What is home network security?

									
									
										
											Home network security is the protection of a network that is connected to internet of things (IoT) orÂ smart homeÂ devices, which include routers, computers, smartphones, smart appliances, WiFi enabled baby monitors, cameras, and more. Without proper internet security precautions, these interconnected devices can pose a significant security risk to your personal data and privacy.

										

									

								

																
									
										How do you stay safe online?

									
									
										
											There are a number of ways to stay safe online which include checking for HTTPS padlocks on browsers before entering credit card information when shopping online, being aware of email phishing scams, creating unique and strong passwords, securing your WiFi router, limiting the amount of personal information shared on social networks, preventing and removing malware from infected devices, placing family computers in high trafficked areas to prevent children from viewing unsafe content, and monitoring internet usage on your home network.

										

									

								

																
									
										How do I monitor internet usage on my home network?

									
									
										
											You can monitor internet usage on your home network by implementing parental control tools such as content filtering to block access to websites matching unwanted categories, access scheduling which allows you to set a weekly schedule for internet access, and social media tracking to limit your view to just general post and interactions that contain certain words you may deem inappropriate.

										

									

								

																
									
										How do I secure my WiFi router?

									
									
										
											You canÂ secure your WiFi routerÂ by changing the default password and creating a strong and unique password for your network. If available, use as stronger encryption standard such as WPA or WPA2 over WEP. Many WiFi routers also have a firewall built in which can be enabled to provide an additional layer of security for your home network. Finally, consider enabling a wireless media access control (MAC) filter. Every device has a unique MAC address. When MAC filtering is enabled it will only allow devices to connect to your network if its MAC address has been added to the filter list.

										

									

								

																
									
										How do I secure my password?

									
									
										
											To secure your password itâ€™s important to not only use a unique password but also differentiate your passwords across all of your accounts. If you use the same password across all platforms and an identity thief accurately guesses your password, they now have access to all of your accounts. In order to create a strong password consider substituting some of the letters for numbers, try spelling a word backwards, use special characters, or use credible online password generators.
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										Social media impersonation and how to  prevent it

										
											Social media impersonation is a growing concern in the digital world. Learn how to identify these threats and best practices for prevention...
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										How to identify, prevent & report phishing attacks

										
											The best way to identify phishing attacks is by remaining vigilant of suspicious activities...
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										How to secure your mobile phone from hackers

										
											Looking to secure your mobile phone? Learn about the types of mobile security threats that exist and discover ways to secure your phone...
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																				Build the perfect plan

																								
													Get the speed, WiFi, TV, and security thatâ€™s just right for you.

												

																								
													Explore special offers
												

																			

						

					

										

			





	


	
		
			
				Disclaimers

															*Internet speeds may vary & are not guaranteed. Certain equipment may be required to reach advertised speeds. DOCSIS 3.1 modem with 2.5GE physical LAN port is required for 1 Gigabit speeds and higher. See astound.com/yourspeed for why speeds may vary. To view Astound’s FCC Network Management Disclosure see astound.com/policies-disclaimers. Modem required for Internet service. No contract required. Subject to availability. We substantiate that the cable modem equipment provided, and the configuration of such cable modem, meets the broadband speeds advertised when attached to a wired connection based on SamKnows testing procedures. 

Not all services, speeds, packages, equipment, channels, tiers, pricing, streaming services, product offerings and product features are available in all areas.  Offers valid only for new residential customers or previous customers with account in good standing who have not had our service within the last 60 days.  All names, logos, images and service marks are property of their respective owners. Other restrictions may apply.

											While we have made every attempt to ensure that the information contained in this site has been obtained from reliable sources, Astound Broadband is not responsible for any errors or omissions, or for the results obtained from the use of this information. All information in this site is provided “as is”, with no guarantee of completeness, accuracy, timeliness and without warranty of any kind, express or implied, including, but not limited to warranties of performance, merchantability and fitness for a particular purpose. Certain links in this site connect to other websites maintained by third parties over whom Astound Broadband has no control. Astound Broadband makes no representations as to the accuracy or any other aspect of information contained in other websites.

													
								
								
									
													eero Plus is available for an additional $9.99/month and requires subscription to whole home WiFi powered by eero.
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	At RCN, when we say we're here for you, we mean it.
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